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Text Giving
How-to

Are you a generous person looking 
to make a donation via text message, 
but you’re not quite sure how to do it? 

We’ve got you covered!

To get started, send a text 
containing the keyword 

provided by the organization, along 
with your donation amount, to the 
number 501-55. For example, we’ve 
used the keyword Qgiv2015 and a 
donation amount of $50. Keywords 
aren’t case sensitive!

Note: If you don’t enter the amount you’d like to 
donate, you’ll receive a text message prompting 
you to enter an amount.
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Choose if you’d like to pay with a credit card or 
eCheck, enter the required information, and hit the

Make Donation button. You might see alternate text on 
the donation button if the organization has customized it.

Once you’ve entered and sent a 
donation amount, you’ll receive 

a text response with a link to a form 
where you’ll complete your donation.

2

3



You’re all done!
Now you can sit back and feel good about 

making a difference!

Note: Based on the organization’s settings, you may need to enter some more information before 
tapping the button to submit your donation.

If enabled by the organization, 
you can select if you’d like this to 
be a recurring donation by using 
the How often? dropdown menu. 

Every text giving campaign is 
different, but this is an example 
of what the donation form 
might look like with additional 
information being collected.

You’ll be taken to your 
receipt, where you can 

enter your email address to 
receive a copy. You’ll also 
receive a text message with a 
link to your receipt.
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